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Subscribe to the WHI by visiting our website www.whi.ae and press subscribe/renew here

We have upgraded our services to allow you to submit and track your applications on the spot. To start please click here

JLsia U, niljolin ABOUT WHI PLANS SUBSCRIPTION CHANNELS CLAIMS CONTACTUS FAQ aAr
WERKERS HEALTH INSURANCE

About Workers Health
Insurance (WHI)

Based on Cabinet Resolution regarding the Workers Health Insurance seheme for the
workers registered with private sector establishments, as well as domestic workers in
the Emirates where health insurance scheme for such workers are not yet available
(Sharjah, Ajman, Umm Al Quwain, Ras Al Khaimah, and Fujairah), the Workers Health
Insurance scheme has been launched under the supervision of the Ministry of Human
Resources and Emiratization in collaboration with the Federal Authority for Identity,
Citizenship, Customs, and Port Security, and the Ministry of Health and Prevention.
The objectives of Workers Health Insurance scheme are as follows:

* To support the well-being of workers by providing a comprehensive healthcare
system.

* To enhance the competitiveness of the UAE labor market.

* To reduce financial burdens associated with medical treatment and unpaid sick leaves
for uninsured workers.

Subscribe/Renew Here - WHI Portal-User Manual -



http://www.whi.ae/
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For Companies and Establishments, you will have to choose the Company/ Establishment

%
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Welcome to Insurance Pool

Please sign-in to your account and start the adventure

ﬁ@ Company [ Establishment
11

Company user or business owner can login using this option

Domestic Employer

Domestic Employer can login using this option

Investor [ Partner

Investor / Partner employee can login using this option

Non-Registered in MOHRE Employee

Non-registered employee in MOHRE can login using this option

Dependents/Parents/Parents-In-Law

An individual worker can login using this option to buy for their dependent
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Insert the Company Code and Owner Personal number / EID
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Welcome to Insurance Pool

Please sign-in to your account and start the adventure

Company Code *

Enter Company Code

Personal Number OR Owner EID *

Enter Personal Number OR Owner EID

< Back to login
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Choose the Mobile number and Email address to receive the OTP
from the data registered in the company profile in MOHRE
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Welcome to Insurance Pool

Please sign-in to your account and start the adventure

Mobile No.*

Request OTP

Or

< Back to login
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Type the received OTP and validate it
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OTP Verification

We've sent an OTP to your mobile number *******+¥]34
and your email address xest@mohre.gov.ae.

Type your 4 digit security code

¢—

1:53

Validate OTP

< Back to login




You can choose the preferred method to receive the notifications from the WHI by email or SMS.

Notification Alert!

Email : SMS To

Choose your OTP preferred notification mode*

Email : SMS :

Save




You can update the company TRN number once press OK so it will be automatically added to the
receipts

Alert X

Please update TRN number using My profile option, click ok to update

and cancel to close
n




After Adding the TRN number, you must choose Save changes

i Q, Search [2] [] 6
& Dashboard

My Profile

1 Overview = Change Password

Profile Details

Login Name Name

Mobile Number * E-mail ID *

TRN Number

Save Changes

\
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Once you add the TRN or cancel it a quick comparison between the Basic plan and the Enhanced plan

will show

PICK A PLAN THAT WORKS BEST FOR YOU

g Features ™ Basic Plan @® Enhanced Plan

Annual upper Inpatient - AED 50,000 Inpatient & Outpatient - AED
aggregate claims

i Outpatient - AED 10,000 100,000
limit

Dubai Care - Care Network - Northern Dubai Care N5 NE Restricted [ 384
Network Emirates [ 100 Medical Service Medical Service Providers (OP
Providers (OP restricted to clinics) restricted to clinics).

) Provided by Novita's Healthcare (Tel Provided by ISON Healthcare (Telk
=D 800200800) 8004766)

Employee & Dependents [ Age | - B4 Employee & Dependents [ Age 1 -
year [ AED 320 Annually 64 year | AED 440 Annually
Partners & Investors/ Age 1 - 64 year | Partners & Investors/ Age 1 - 64
AED 483 Annually year [ AED 700 Annually
Premium Parents [ Parents-In-Law (With MAF) [ Parents [ Parents-In-Law (With
64+ year [ The Final Premium subject MAF) [ 64+ year [ The Final
to underwriting. Premium subject to underwriting.
The premiums provided above The premiums provided above

exclude Tax. exclude Tax.
Close




‘ n AMRO AHMED ABD... Basic v Mobile Mo. Email VISA File No.

<

To be able to mark an employee to subscribe, you must add his visa file number e
(make sure the details are correct, so the data got reflect successfully to MOHRE and the ICP)

+ Basic Plan

7 Enhanced Plan

@ annual Limit : AED 100,000
@ Network : DubaiCare NS NE Restrictad

@ Annual Limit : 1P AED 50,000 & OF AED 10,000
@ Network : DubaiCare - CARE Network

@ Tele-Health Sarvices : Novita's Healthcare @ Tele-Health Services : ISON Healthcare

AED 320/ per year

AED 440/ per year

Show 5 A% entries

WORKER NAME PLAN MAME MOBILE NO. EMAIL A FILE NUMBER PASSPORT NO. EMIRATESID uio GENDER DOB

- 784-++se_sa22890-3  182****  Male 01-01-1979

n MOUSTAFA HASSA... Basic v Mobile No. Email VISA File No. - 7B4-*rre_*ar2640-] 180%™+  Male 01-01-1980

n MOHAMED AHMED ... Basic v Mabile No. Email VISA File No. - 7@4-sss_wsr=ga7-3  BOE Male 01-02-1988

n HALA MOHAMED A... Basic v Mabile No. Email VISA File No. - 7B4-s*ss_ssr204B-0  220°*** Female 01-08-198€

n MOHAMED ELSAYE... Basic v Mobile No. Email VISA File No. - TR4-reEbrrARE-g  235%  Male 01-09-199¢
Showing 1to 5 of 352 entries Previous . 2 E s ~ 71 Next

4

Ready to pay Active policy B Mandatory Details dre not avallable Worker more than 64 yedars old B Invalid Emirate
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You Can choose the Tick beside the employee's name for those you want to subscribe for i

7 Enhanced Plan
@ Annual Limit : AED 100,000
@ Network : DubalCare NS NE Restrictad

< Basic Plan

© Annual Limit : IP AED 50,000 & OF AED 10,000
@ Network : DubaiCare - CARE Network

@ Tale-Health Sarvices : Novita's Healthcare @ Tele-Health Services : ISON Healthcare

AED 320/per year AED 440/per year
Show B ~ entries
WORKER NAME PLAN NAME MOEILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uID GENDER  DOB
‘ @ () AMROAHMEDABD.. | Basic v Mabile No. Email 0 B 5203 w0 mae  oro-ig7e
@ (Y mousTaramassa.. | Basic v Mobile No. Emal 0 B sveee 8o mae  01-01-1990
() MOHAMED AHMED .. | Basic v Mabile No. Emall VISA File No. B e sestt e o-ox-loss
() HALA MOHAMED A... Basic v Mobile No. Email VISA File No. B scoce460 220 Female  01-08-198€
n MOHAMED ELSAYE... Basic ~ Mobile No. Email VISA File No. - 784-*+re-vareqgG-g 235 Male 01-09-199¢
Showing 1to 5 of 352 entries Previous . 2 3 4 5 71 Next
4 L

Ready to pay Active policy B Mandatory Detalls are not available Worker more than 64 years old B nvalid Emirate
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You Can choose the preferred plan to subscribe for your employees

57 Enhanced Plan

@ Annual Limit : AED 100,000
@ Network : DubaiCara NS NE Restrictad

< Basic Plan

© Annual Limit : IP AED 50,000 & OF AED 10,000
& Network : DubaiCare - CARE Network

@ Tele-Health Services : Movita's Healthcare @ Tele-Health Services : ISON Healthcare

AED 320/per year AED 440/per year
Show 5 A entries
WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORT NO. EMIRATES ID uipo GENDER DOB
@ ) aMRO AHMED ABD.. ‘ Enhanced v ‘ Mobile No. Email 0 B 003 182 male  ol-0-1979
@ () moustaranass. m Mobile No. Emall 0 B eooeoeee41 180 Male  01-01-1990
(") MoHAMED AHMED .. Basic v Mobile No. Email VISA File No. B ey st mae 01021988
() HALAMOHAMED A..  Basic v Mobile No. email VISA File No. B c:ovoss-0 2204 Female  01-08-198€
() MOHAMED ELSAYE... Basic v Mobile No. Email VISA File No. B e:cvass-8 w5t male 01-09-199¢
Showing 1 to 5 of 352 entries Previous . 2 3 4 5 ~ 71 Next
4 (3

Ready Lo pay Active policy B Mandatory Details dre not avallable Worker maore than 64 yadars old B nvalid Ermirate



If the employee’s Age is above 64 the medical form is mandatory to fill

Alert

Insured age is obove 64, please click 'OK’ to fill Medical Application
Form or click 'Cancel to close

|
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The premium will be calculated as per the Medical underwriting

Medical Application Form

(% Please choose the relevant option Premium AED | peryear

Have you ever been diagnosed or received any treatment (including hospital or surgery) or felt any disorder or pain or had any symptoms indicating

Cardiac llinesses, Ischemic Heart Diseases or Surgeries cancer [ Tumor - (Mcligncnt or Non Moligncnt)
Neurological conditions (COMA, stroke, paralysis etc.) COPD (Chronic Obstructive Pulmonary Disease)

Bone Fractures [ Bone Diseases [ Joint replacement [ Disc Gastric problems (including Hiatus Hernia), Liver or
Prolapse Pancreatic llinesses or Surgeries

Blood and vascular disorders including Varicose veins Kidney Diseases

Autoimmune Disorders such as but not limited to multiple Lifestyle Diseases/Chronic Diseases (Diabetes,
sclerosis, Rheumnatoid arthritis, Systemic Lupus Cholesterol, Hypertension/BP, Asthma, Skin diseases,
erythematosus (Lupus), Inflammatory bowel disease Arthritis etc)

(1BS), Addison disease. Celiac disease, sprue (gluten-

sensitive enteropathy) Dermatomyositis, Graves’ disease.

Hashimoto thyroiditis, Multiple sclerosis

| hereby declare that, any misrepresentation, inaccurate data may lead to the immediate cancellation of the policy, with no refunds provided. It is the
policyholder’'s responsibility to ensure that all information submitted is accurate and complete to prevent any disruptions in coverage. | acknowledge
and agree to the terms outlined above.




You can change the email and mobile number for receiving the notifications from WHI and payment
receipts policy and E-card ... etc

Good Day @) Pay for Insurance
Here's Glimpse of What's Happening in your profile
i P giny P Ewallet Balance: 0.00
2
0 Please select the transactions and proceed with the payment Previous Transactions =
‘ Enter Email
# Basic Plan : +971 Enter Mobile
@ Annual Limit : IP AED 50,000 & OF AED 10,000
@ Network : DubaiCare - CARE Network
© Tele-Health Services : Novita's Healthcare Fremium - AED1,520.00
Note :The Premium is for 2 years coverage Policy
ICP Fee: AED 48.00
Show 5 w entries VAT : AED 78.40
Total Premium : AED 1,646.40
WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uiD GENDER  DOB Ewallet Used Amount - AED 0.00
Total Payable : AED 1,646.40
a ‘AMROAHMED ABD... Enhanced w Mobile No. Ernail 0 - TB4-++#=-a+2890-3  182****  Male 01-01-1979
| confirm details are correct
(-] ‘ MOUSTAFA HASSA... Basic v Mobile No. Ernail 0 - 784-rers_rr=gAG-]  180%**  Male 01-01-1990 Send Payment Link m
= Y . . . - R I



The total premium will be calculated as per the chosen plan, and you must confirm the details before
proceeding to the payment

@ Pay for Insurance

Ewallet Balance: 0.00

Enter Email

+971 Enter Mobile

Premium : AED 1,520.00

MNote [The Premium is for 2 years coverage Policy

ICP Fee - AED 48.00
VAT - AED 78.40
Total Premiurm : AED 1,646.40
Ewallet Used Amount : AED 0.00
Total Payable : AED1,646.40

- 8 | confirm details are correct

send Payment Link Pay Now



After confirming the details, you may proceed to the payment or send a payment link to your email.

@ Pay for Insurance

Ewallet Balance: 0.00

Enter Email

+971 Enter Mobile

Premium : AED 1,520.00

MNote [The Premium is for 2 years coverage Policy

ICP Fee - AED 48.00
VAT - AED 78.40
Total Premiurm : AED 1,646.40
Ewallet Used Amount : AED 0.00
Total Payable : AED1,646.40

B | confirm details are correct

‘ Send Payment Link ‘



Once you press pay now you will have to read to accept the WHI T&C as per the chosen plan to be able to

complete the subscription into the WHI.

=

Terms & Conditions

1

%
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Basic Plan — Table of Benefits and Premiums
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Geographic scope of coverage

Morthern Emirates
(On  customary charges of UAE
designated network)

In the Emirates that do not have health

insurance systems (Sharjah, Ajman,
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agree to the Terms & conditions

-~

MNorthern Emirates (OP restricted to
clinics).

+ Geographic scope of coverage is
Northern Emirates.

+ Fees related to the services will be

based on the actual costs of the

Fujairah, Ras Al Khaimah, Umm Al (:‘JB-:L-“
Quwain)
Network + Dubai Care - Care Network -

A8 A&l gy 213Gl o aid)
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On the option previous transactions, you will be able to view the history of your transactions

0 Please select the transactions and proceed with the payment

+ Basic Plan

® Annual Limit : 1P AED 50,000 & OP AED 10,000
© Network : DubaiCare - CARE Network

© Tele-Health Services : Novita's Healthcare

AED 320/per year



You will be able to view the active certificates of insurance and E-cards and download a copy of it

Or to export an excel sheet for all the transactions

— Q_ search. B 1 &

Employer > Dashboard

DASHBOARD

‘ @ Active COI n ® Credit to Ewallet n @ Payment History n

Policy Issued From * Policy Issued To *

Search COIl No. Search

Show | 5 Y entries

RECEIPT NO. DOWNLOAD Ol

COl NUMBER PLAN NAME CATEGORY

WORKER NAME



You will be able to view the E-wallet history for those canceled COls within the 15t year and the credit

amount in your E-wallet which you can use for your future purchasing and to withdraw it.

@ ActiveCOl ] @ cCredittobwallet [ @ Payment History [E))
Show | 5 e entries Search Receipt No. Search n
POLICY NUMBER CANCELLED DATE CANCELLED REASON REFUND AMOUNT(AED)

Mo data available in table

Previous Next



You will be able to view your payments history

DASHBOARD

@ Active COI n @ Credit to Ewallet n

Fayment Date From *

02/12[2024
Show 5 A entries

MASTER RECEIPT NO.

@ Payment History a

RECEIPT NO.

Fayment Date To *

= n2/01/2025

PAYMENT AMOUNT

AED -

PAYMENT DATE

B 02-01-2025

Payment Status

E SuCcess Fallure © Al

PAYMENT STATUS

ey . .
() Payment Failed

@ Payment Success

Employer > Dashboard

‘ ‘ Export Excel

PAYMENT DESCRIPTION

Payrment Cancelled due to paymeant still in
stdrted state

Payment Processed Successfully

Search Receipt No. Search n

TRANSACTION REF NO

Previous . Next



After completing the payment, you will receive an SMS with the receipt, and you will receive the policy
and E-card over email.
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Insurance Pool - Managed by Dubai Insurance

You can always reach us at 800 DUBINS (800 382467)

Email - hel whi.ae
For more information www.whi.ae



mailto:help@whi.ae
http://www.whi.ae/

Domestic Employer — The option allows you to subscribe for your domestic worker in the WHI
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Welcome to Insurance Pool

Please sign-in to your account and start the adventure

Company / Establishment

Company user or business owner can login using this option

Domestic Employer

Domestic Empioyer can login using this option

Investor [ Partner

Investor / Partner employee can login using this option

Non-Registered in MOHRE Employee

Non-registered empioyee in MOHRE can login using this option

Dependents/Parents/Parents-In-Law

Z
3
&

An individual worker can login using this option to buy for their dependent




Domestic Employer must enter his EID/UID number

: Signin English ~

%
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Welcome to Insurance Pool

Please sign-in to your account and start the adventure

Employer Unified No or Emirates ID *

Enter Employer Unified No or Emirates ID _

< Back to login




Enter the OTP and validate it

%
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OTP Verification

We've sent an OTP to your mobile number ***##*222959
and your email address xxk83@hotmail.com.

Type your 4 digit security code

1:46

Validate OTP

< Back to login




Once you log in you will be able to view a comparison for the available plans

PICK A PLAN THAT WORKS BEST FOR YOU

@® Enhanced Plan

™ BasicPlan

Annual upper @ Inpatient - AED 50,000 @ Inpatient & Outpatient - AED

te clai
Gggre%i‘:n?tcc'ms @ Outpatient - AED 10,000 100,000

 Dubai Care - Care Network - Northern & Dubai Care N5 ME Restricted [ 384
Network Emirates [ 100 Medical Service Medical Service Providers (OP
Providers (OP restricted to clinics) restricted to clinics).

Provided by ISON Healthcare (Tel:
8004768)

@ Provided by Novita's Healthcare (Tel:

Tele-Health Services 800200800)

Employee & Dependents [ Age 1 - 64 Employee & Dependents [ Age 1 -

year [ AED 320 Annually 64 year [ AED 440 Annually
@ Partners & Investors| Age | - 64 year | @ Partners & Investors/ Age 1 - 64
AED 483 Annually year | AED 700 Annually
Premium @ Parents | Parents-In-Low (With MAF) | @ Parents [ Parents-In-Law (With
64+ year | The Final Premium subject MAF) | B4+ year [ The Final
to underwriting. Premium subject to underwriting.
The premiums provided above The premiums provided above

exclude Tax. exclude Tax.

Close



Your profile will be showing and the domestic workers registered under your EID/UID will be showing

PAY & PURCHASE POLICY

Ewallet Balance: 0.00

Employer Details

Emirates Id Employer Mobile No. * Employer Email *

JRA-*+*4_srer080-3
Enter Mobile Number Enter Email

0 Please select the transactions and proceed with the payment Pramium AED 0.00

Note:Tha Fremium is for 2 years coverage Policy

+ Basic Plan # Compare Plan ? Enhanced Plan
ICP Fee AED 0.00
@ Annual Limit : 1P AED 50,000 & OP AED 10,000 @ Annual Limit : AED 100,000 “
@ Nawwork : DubaiCare - CARE Natwork ® Network : DubaiCare NS NE Restricted VAT Amount AED 0.00
@ Tele-Health Services : Novita's Healthcare @ Tele-Health Services : ISON Healthcare
Total Premium AED D.00
Wallet used Amount AED 0.00
Total Amount AED D.00

Show | 5 e entries
I confirm details are correct

WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uip GENDER  DOB NAT send Payment Link m

| ‘ AYNALEM ROBE A... Basic v Mobile No. Ernail VISA File No. EP8283896 7B4-FHEE_aREEgYG-9  20P*** Fermale 11-08-1983  ATH

‘ LOURE JANE PRA... Basic v Mobile No. Ernail VISA File No P77155518 7B4-rHEE_RE=T30-0  246***  Female  18-06-1985  PHII

Previous . Next

s

Ready to pay Active policy Mandatory Details are not available Worker more than 64 years old B Invalid Emirate .




You can change the email and mobile number for receiving the notifications from WHI and payment

receipts policy and E-card ... etc

PAY & PURCHASE POLICY

U Clickhe

Ewallet Balance: 0.00

Employer Details

Emirates Id Employer Mobile No. * Employer Email *
JRA-*+*4_srer080-3
Enter Mobile Number Enter Email

0 Please select the transactions and proceed with the payment Pramium AED 0.00

Note:Tha Fremium is for 2 years coverage Policy

+ Basic Plan # Compare Plan ? Enhanced Plan
ICP Fee AED 0.00
@ Annual Limit : 1P AED 50,000 & OP AED 10,000 @ Annual Limit : AED 100,000 “
@ Nawwork : DubaiCare - CARE Natwork ® Network : DubaiCare NS NE Restricted VAT Amount AED 0.00
@ Tele-Health Services : Novita's Healthcare @ Tele-Health Services : ISON Healthcare
Total Premium AED 0.00
Wallet used Amount AED 0.00
Total Amount AED 0.00

Show | 5 e entries

I confirm details are correct

WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uip GENDER  DOB NAT send Payment Link m

| ‘ AYNALEM ROBE A... Basic W Mobile No. Ermnail VISA File No. EP8283896 TB4-wAER_EERGTO-Q DD Fernale  11-09-1983 ATH

‘ LOURE JANE PRA... Basic v Mobile No. Ernail VISA File No P77155518 7B4-rHEE_RE=T30-0  246***  Female  18-06-1985  PHII

“ha 1 9 af T ’ Previous . Next
“

s

Ready to pay Active policy B Mandatory Detalls are not avallable Worker more than B4 years old B Invalid Emirate .



To be able to mark a domestic worker to subscribe you must add his visa file number

(make sure the details are correct, so the data got reflect successfully to MOHRE and the ICP)

- Q Searchy ® Please enter VISA file number

PAY & PURCHASE POLICY

@ Click here to Withdraw your Ewallet balance Ewallet Balance: 0.00

Employer Details

Ernirates Id Employer Mobile No. * Ernployer Email *

?84_&“&_&“1*080_3
Enter Mobile Number Enter Email

O Please select the transactions and proceed with the payment Previous Transactions Premium AED 0.00

Note:The Premium is for 2 years coverage Policy

+ Basic Plan
@ Annual Limit : IP AED 50,000 & OF AED 10,000
© Network : DubaiCare - CARE Network

57 Enhanced Plan
@ Annual Limit: AED 100,000 ICF Fee AED 0.00
@ Network : DubaiCara N5 NE Restricted

VAT Amount AED 0.00
@ Tele-Health Services : Novita's Healthcare @ Tele-Health Services : 1ISON Healthcare
Total Premium AED 0.00
AED 320/per yea
Wallet used Amount AED 0.00
Total Amount AED 0.00
Show 5 W entries
| confirm details are correct
WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uip GENDER  DOB NAT Send Payment Link m
| ‘ AYNALEM ROBE A... Basic v Mobile No. Ernail VISA File No. - 7B4-vakE-¥2I2QTG-G 2P Fermale  11-08-1893  ATH

‘ LOURE JANE PRA... Basic v Mobile No. Ernail VISA File No. - TB4-*¥*e_F¥x2730-0  246%***  Female 18-06-1995 PHIl

Showing 1to 2 of 2 entries Previous n Next

] »



You can choose the preferred plan to subscribe in.

PAY & PURCHASE POLICY

Ewallet Balance: 0.00

@ clickn

Employer Details

Emirates id Employer Mobile No. * Employer Email *

TRA-FH4_se4080-3
Enter Mobile Number Enter Email

0 Please select the transactions and proceed with the payment Y Premium AED 640.00

Note:The Premiurm is for 2 years coverage Policy

+ Basic Plan 7 Enhanced Plan
ICP Fee AED 24.00
& Annual Limit : IP AED 50,000 & OF AED 10,000 & Annual Limit: AED 100,000
© Network: DubaiCare - CARE Network @ Network : DubaiCare N5 NE Restrictad VAT Amount AED 33.20
@ Tele-Health Services : Novita's Healthcare
Total Premium AED 697.20
Wallet used Amount AED 0.00
Total Amount AED 697.20

Show 5 w entries
I confirm details are correct

WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORTNO.  EMIRATES ID uiD GENDER  DOB NAT Send Payment Link m

] ‘ AYNALEM ROBE A... Basic ~ Mobile No. Email VISA File No. — TR4-wrar_wxargig-g QR Female 1-09-1993 ATH

[ -] ‘ LOURE JANE PRA... ‘ Basic v | Mobile Mo. Emnail _ TEA-+Hre_ted2g30-G DG Female 18-06-1995  FHII

i Enhanced Previous . Next
=5 R

4 —— v

Ready to pay Active policy Mandatory Details are not available Worker more than 64 years old B Invalid Emirate




You can also add the domestic worker’s email and mobile number so a copy of the medical policy and E-

card will be shared with the added details.

PAY & PURCHASE POLICY

Ewallet Balance: 0.00

Employer Details

Ermnirates Id Employer Mobile No. * Employer Email *
784-s*sk_sssrgQ-3
Enter Mobile Number Enter Email

© Please select the transactions and proceed with the payment

Previous Transactio Premium AED 640.00

Note:The Fremium is for 2 years coverage Policy

+ Basic Plan 7 Enhanced Plan
© Annual Limit : IP AED 50,000 & OF AED 10,000 © Annual Limit: AED 100,000 [ertes AED 24.00
@ Natwork : DubaiCare - CARE Netwark @ Network : DubaiCare N5 NE Restrictad VAT Amount AED33.20
@ Tele-Health Servicas : Novita's Healtheore ® Tele-Health Servicas : ISON Healtheara

Total Premium AED 6987.20

sed Amount AED 0.00

Total Amount AED 687.20
Show | 5 v entries

I confirm details are correct

Send Payment Link m

WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORT NO.  EMIRATES ID uio GENDER  DOB MNAT

| ‘ AYNALEM ROBE A... Basic v Mobile No. Emall VISA File No - TB4-rers_dreigrg-g  20P*** Fermale 11-08-1993  ATH

- . Enhanced

Showing 1to 2 of 2 entries Previous . Mext

A . »
Ready to pay Active policy Mandatary Detal

1ot available Waorker more than 64 years old B Invalid Emirate



you must confirm that the details are correct to be able to proceed with the payment

Then press pay now or send a payment link to your email address

Prermiurm AED 540.00

NotecThe Pramiurnm i for 2 years coverage Policy

CP Fee AED 24.00

T Amount AED 33.20
Total Premium AED 697.20
Wallet used Amount AED 0.00
Total Armount AED 697.20

B | confirm details are correct

‘ Send Payment Link ‘



Once you press pay now you will have to read to accept the WHI T&C as per the chosen plan to be able to

complete the subscription into the WHI.

=

Terms & Conditions

1

%

Judgou S Angatin
WERKERS HEALTH INSURANCE

piembin i
[

Basic Plan — Table of Benefits and Premiums

SGandlp a8l Jpis — Ll asidl

® Dutpatient — AED 10,000

a2y 50,000

253 10,000 1y 501 o501 @

Insurance Benefits Insurance Benefits that have been ;j'j (}3"“ |"I 1e a_';ilj'ﬂ a3 Léh gﬁil C.“_-,'li:i-" &E_’.
rr d witk it 51 iod JL'B;_H
Annual upper aggregate claims limit | & |npatient - AED 50,000 s izl oedl) oulsiAl goslie | aEsY it onb¥l A5l

Geographic scope of coverage

Morthern Emirates
(On  customary charges of UAE
designated network)

In the Emirates that do not have health

insurance systems (Sharjah, Ajman,

owlt 2abail @l 355 ¥ G0 o g
ol bl olexe A5,L8)) (R

(NP1 NP PRER]
NENCIRCEct [E PR T (NS AT R D)

P[P R CITPEv ES (I

agree to the Terms & conditions

-~

MNorthern Emirates (OP restricted to
clinics).

+ Geographic scope of coverage is
Northern Emirates.

+ Fees related to the services will be

based on the actual costs of the

Fujairah, Ras Al Khaimah, Umm Al (:‘JB-:L-“
Quwain)
Network + Dubai Care - Care Network -

A8 A&l gy 213Gl o aid)

nsaill al el ey sipmall olexe
Jowindn ctisly abill apzh
5 saamll a&dd L3 osamdr uud

kel A&




On the option previous transactions, you will be able to view the history of your transactions

PAY & PURCHASE POLICY

& Click he

Ewallet Balance: 0.00

Employer Details

Emirates Id Employer Mobile No. * Employer Email *
FHA-sek_sksn0gQ-3
Enter Mobile Number Enter Email

© Please select the transactions and proceed with the payment Premium AED 640.00

Note:The Premiurmn is for 2 years coveroge Policy

+ Basic Plan 57 Enhanced Plan
ICP Fee AED 24.00
© Annual Limit : IP AED 50,000 & OP AED 10,000 © Annual Limit : AED 100,000
@ Network : DubaiCare - CARE Network @ Network : DubaiCare NS NE Restricted VAT Amount AED 33.20
@ Tele-Health Services : Novita's Healthcare @ Tele-Health Services : ISON Healthcare
Total Premium AED 697.20
used Amount AED 0.00
Total Amount AED 697.20
Show |5 v | entries
B | confirm details are correct
WORKER NAME PLAN NAME MOBILE NO. EMAIL VISA FILE NUMBER PASSPORT NO.  EMIRATES ID uID GENDER  DOB NA1 sand Payment Link m
a ‘AYNALEM ROBE A... Basic ~ Mobile No. Email VISA File No. EP8283896 7g4q—rrr=_wxr=gyg-g  22]%*= Female 11-09-1993 ATH
-] ‘ LOURE JANE PRA... Basic ~ Mobile No. Email Qoo P77155518 TFR4-++_vad2T30-0 Q4G54+ Female 18-06-1995 PHII

S . 2 entries Previous . Next
.

3

Ready to pay Active policy Mandatory Details are not available Worker more than 64 years old W Invalid Emirate



You will be able to view the active certificates of insurance and E-cards and download a copy of it

Or to export an excel sheet for all the transactions

— Q_ search. B 1 &

Employer > Dashboard

DASHBOARD

‘ @ Active COI n ® Credit to Ewallet n @ Payment History n

Policy Issued From * Policy Issued To *

Search COIl No. Search

Show | 5 Y entries

RECEIPT NO. DOWNLOAD Ol

COl NUMBER PLAN NAME CATEGORY

WORKER NAME



You will be able to view the E-wallet history for those canceled COls within the 15t year and the credit

amount in your E-wallet which you can use for your future purchasing and to withdraw it.

@ ActiveCOl ] @ cCredittobwallet [ @ Payment History [E))
Show | 5 e entries Search Receipt No. Search n
POLICY NUMBER CANCELLED DATE CANCELLED REASON REFUND AMOUNT(AED)

Mo data available in table

Previous Next



You will be able to view your payments history

DASHBOARD

@ Active COI n @ Credit to Ewallet n

Fayment Date From *

02/12[2024
Show 5 A entries

MASTER RECEIPT NO.

@ Payment History a

RECEIPT NO.

Fayment Date To *

= n2/01/2025

PAYMENT AMOUNT

AED -

PAYMENT DATE

B 02-01-2025

Payment Status

E SuCcess Fallure © Al

PAYMENT STATUS

ey . .
() Payment Failed

@ Payment Success

Employer > Dashboard

‘ ‘ Export Excel

PAYMENT DESCRIPTION

Payrment Cancelled due to paymeant still in
stdrted state

Payment Processed Successfully

Search Receipt No. Search n

TRANSACTION REF NO

Previous . Next



On your profile, you will find the option to withdraw the E-wallet balance which allows you to submit the

withdrawal requests.

—

DASHBOARD

. Good Day !
Here's Glimpse of What's Happening in your profile

PAY & PURCHASE POLICY

Employer Details

784-***+_+2+3080-3

Employer Mobile No. *

Enter Mobile Number

Employer Email *

Enter Email

. Search

Employer > Dashboard

Ewallet Balance: 0.00



JL—& o 1 ,_.,_'.\_nJI ,J.l_nl_lJI
W®@RKERS HEALTH INSURANCE

(ati Ul —ajlal - vololill gasall

Insurance Pool - Managed by Dubai Insurance

You can always reach us at 800 DUBINS (800 382467)

Email - hel whi.ae
For more information www.whi.ae



mailto:help@whi.ae
http://www.whi.ae/
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