
Subscribe to the WHI by visiting our website www.whi.ae and press subscribe/renew here

http://www.whi.ae/


For Companies and Establishments, you will have to choose the Company/ Establishment



Insert the Company Code and Owner Personal number / EID



Choose the Mobile number and Email address to receive the OTP
 from the data registered in the company profile in MOHRE



Type the received OTP and validate it



You can choose the preferred method to receive the notifications from the WHI by email or SMS.



You can update the company TRN number once press OK so it will be automatically added to the 
receipts 



After Adding the TRN number, you must choose Save changes



Once you add the TRN or cancel it a quick comparison between the Basic plan and the Enhanced plan 
will show 



To be able to mark an employee to subscribe, you must add his visa file number
(make sure the details are correct, so the data got reflect successfully to MOHRE and the ICP)



You Can choose the Tick beside the employee's name for those you want to subscribe for



You Can choose the preferred plan to subscribe for your employees



If the employee’s Age is above 64 the medical form is mandatory to fill



The premium will be calculated as per the Medical underwriting



You can change the email and mobile number for receiving the notifications from WHI and payment 
receipts policy and E-card … etc



The total premium will be calculated as per the chosen plan, and you must confirm the details before 
proceeding to the payment



After confirming the details, you may proceed to the payment or send a payment link to your email. 



Once you press pay now you will have to read to accept the WHI T&C as per the chosen plan to be able to 
complete the subscription into the WHI. 



On the option previous transactions, you will be able to view the history of your transactions



You will be able to view the active certificates of insurance and E-cards and download a copy of it
Or to export an excel sheet for all the transactions



You will be able to view the E-wallet history for those canceled COIs within the 1st year and the credit 
amount in your E-wallet which you can use for your future purchasing and to withdraw it.



You will be able to view your payments history



After completing the payment, you will receive an SMS with the receipt, and you will receive the policy 
and E-card over email. 

You can always reach us at 800 DUBINS (800 382467)

Email - help@whi.ae
For more information www.whi.ae

mailto:help@whi.ae
http://www.whi.ae/


Domestic Employer – The option allows you to subscribe for your domestic worker in the WHI



Domestic Employer must enter his EID/UID number



Enter the OTP and validate it 



Once you log in you will be able to view a comparison for the available plans



Your profile will be showing and the domestic workers registered under your EID/UID will be showing



You can change the email and mobile number for receiving the notifications from WHI and payment 
receipts policy and E-card … etc



To be able to mark a domestic worker to subscribe you must add his visa file number
(make sure the details are correct, so the data got reflect successfully to MOHRE and the ICP)



You can choose the preferred plan to subscribe in.



You can also add the domestic worker’s email and mobile number so a copy of the medical policy and E-
card will be shared with the added details.



you must confirm that the details are correct to be able to proceed with the payment
Then press pay now or send a payment link to your email address



Once you press pay now you will have to read to accept the WHI T&C as per the chosen plan to be able to 
complete the subscription into the WHI. 



On the option previous transactions, you will be able to view the history of your transactions



You will be able to view the active certificates of insurance and E-cards and download a copy of it
Or to export an excel sheet for all the transactions



You will be able to view the E-wallet history for those canceled COIs within the 1st year and the credit 
amount in your E-wallet which you can use for your future purchasing and to withdraw it.



You will be able to view your payments history



On your profile, you will find the option to withdraw the E-wallet balance which allows you to submit the 
withdrawal requests.



You can always reach us at 800 DUBINS (800 382467)

Email - help@whi.ae
For more information www.whi.ae

mailto:help@whi.ae
http://www.whi.ae/
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